Florida Association of
Public Purchasing Officers

April 2010 Message From the President
INSIDE THIS ISSUE Hello FAPPO!

2 . . -
Message from Vice President Are you ready for the Conference? Remember we still have some subsidies and

AEP Award scholarships left for our members to take advantage of! The FAPPO Bucks
c 3 program was very successful this year and the budget has been depleted! Kudos
alendar of Events .. . .
4 to all of our members who patrticipated in this program.
Be a V_olun_teer
Membership Directory The Conference Committees are working hard putting the final touches on the
Career Opportunities . . .
5 various programs! If you are unable to attend the conference full time you may still
Officer Nomination Form participate in the following events
6
Prob Update Golf Tournamenti i Get Teed Of f o wlnatlthe BhinglenCeekkd o n N
Update from State Purchasing Golf Course. Fees and information are on the website at http://
8 www.fappo.org/2010Tradeshow/golf tournament.asp
FAPPO Bucks Updatae 43" Annual Trade Show i FAPPO members may attend the Trade Show at NO
Annual Conference CHARGE! http://www.fappo.org/2010Tradeshow/
Information pdfs/2010 tradeshow invitation.pdf
15-16
Essay Contest Winning . . . .
Submittal All Conference attendees will have an opportunity to win one of the Grand Prizes
17-19 (2011 Conference Registration and Hotel Accommodations) during the Trade

Norma Showley Scholarship | ghow Mixer drawing between 4:30 and 6:00 pm! A second Grand Prize drawing
Fund/Dining for Norma . . . . .
20 will be given away at the Closing session on Wednesday. The winners must be
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FAPPO is always looking for volunteers for help at the Conference or on
Committees. Please contact Pam Thompson if you are interested in lending a
hand.

See you at Conference!

Regards,

m

Marian H. Pace, CPPO, CPPB
President

Please forward page 13 of this newsletter or go to http://
www.fappo.org/2010Tradeshow/pdfs/2010_tradeshow_invitation.pdf to
email or print a Free Admission Ticket for distributing to your Agency
Staff to attend the TRADE SHOW!
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From your Vice -President

After such a long and unusually cold winter for most of us, we Floridians are looking forward to

warmer times. But beware, July and August can easily make us long for February.

Spring also brings us nearer to our 43 annual conference and tradeshow. This will also be the
high | ight of Mariands ter m. She has provided
our organization and our entities.

Bottom line: We have an incredible president! When you see her at the conference, please
congratulate her on a job well done!!
See you there.

Johnny Richardson
Vice President

Achievement of Excellence in Procurement Award

This is the 15" year of the AEP award and hopefully many of you are already working on your
2010 application. If not, there is still plenty of time to submit it as the deadline is May 31, 2010.

The AEP Award was developed by the National Purchasing Institute as a way for agencies to
receive recognition for their procurement operations by obtaining a high score based on
standardized criteria. These criteria are designed to measure the innovation, professionalism,
productivity, e-procurement and leadership of the procurement organization.

There are 200 possible points available in 19 categories, but only 100 points are needed to qualify
for the award. The application contains a self-assessment area so that an agency may rate
themselves prior to filling out the entire submittal.

The AEP Award has the distinction of being co-sponsored by every major procurement association
in the United States, including FAPPO, whose two representatives are Cheryl Shanaberger, CPPO
and David Nash, CPPO, CPPB.

Agencies are encouraged to use the online application, which may be accessed at the following
website www.npiconnection.org. However, entities that are unable to submit an application online
and would like to respond with a hard copy application may do so by contacting Beth Fleming,
AEP Chairperson at (940) 349-3130 or beth.fleming@dentoncounty.com

Many of FAPPOOGs member agencies have receiveld
assessment today and see if your agency qualifies to join these ranks.


http://www.npiconnection.org
mailto:beth.fleming@dentoncounty.com

CALENDAR OF CURRENT EVENTS

DATES EVENT DESCRIPTION/INFORMATION
5/2/2010 Board Meeting Rosen Plaza, Orlando, FL
5/2 -5/2010 Annual Conference and Trade Show Orlando, FL
5/3 -8/2010 UPPCC Exam Dates
6/18/2010 Board Meeting TBA
7/19/2010 UPPCC Exam Application Deadline

DATES EVENT DESCRIPTION
8/12 -17/2010 2010 Annual NIGP Conference San Antonio, TX
9/13/2010 UPPCC Exam Registration Deadline

10/18 -30/2010 [UPPCC Exam Dates

11/15/2010 Board Meeting TBA




Volunteer!

The success of FAPPO depends on our members volunteering their expertise and
services. Contact Pam Thompson, Volunteer Coordinator if you are interested in
volunteering.

Pam Thompson, CPPO, CPPB

enOnetiouian o Bj@awww l[eﬂeﬂ J

Membership Director d_Changes and Reminder

Our new Membership Directory Chair, Adana Lumsden, will be responsible for your membership directory for 2009-2010,
and can be contacted at alumsden@tohowater.com (e-mail) or (407) 518-2522 (phone) for any changes.

Membership Directory

FAPPO Goes Green! The 2009-2010 Membership Directory is now available online! FAPPO is proud to provide your
membership directory in a searchable and printable format. You can download it to your computer or a cd, or download it
and print it. It is designed to be printed back to back, and can be bound or hole punched and put in a binder. It can be
printed in color or black and white, and you can print the covers on heavier card stock.

POSITION ENTITY
Purchasing and Contracts Manager City of West Palm Beach
Want to advertise a Career Opportunity for your Entity? Visit the FAPPO Member Center and log

on using your User Name and Password. Please note that you will be responsible for updating
and removing the postings.



mailto:pthompson@miamigardens-fl.gov
http://www.fappo.org/member_center.asp

NOMINATION FOR OFFICER

A candidate for office must be a Regular member, in good standing, for a minimum of three (3) consecutive

years. A candidate for office must hold a professional procurement, contract administration, or materials

management certification from a universally recognized professional association or council and have chaired a FAPPO
tee at the time of election to any office, and must retain certification for the duration of any and all terms of offfitéat€a
must have their entity's support as evidenced by a letter from their supervisor included with the nomination form. You m
nominate yourself or have someone nominate you!

Name:

Entity:

Address: City: Zip:

Phone: Fax: -MailE

Number of Years with Entity: Number of Years FAPPO member: __

List the committees candidate has served on: Attach additional sheets and documentation as necessary
Year Committee Year Committee

Describe the professional accomplishments of candidate:

Candidate has attained the following professional purchasing certification(s):

CPPO CPPB C.P.M. A.P.P. CPCM CFCM (List any certifications not listed)
Candidate has confirmed interest in serving as an Officer: __Yes __ No
Submitted By: Date:

Candidate must have the support of their entity and a letter from their supervisor must be presented at the time of nomi-
nation submission.

Send nomination form to: Johnny Richardson CPPO, CFCM, 400 E. South Street, P.O. Box 1393, Orlando, -ERIR2802
Fax: (407)836899, Email: Johnny.Richardson@ocfl.net

Ge't | nvol ved! | t 6s So

Visit Our Website! www.fappo.org
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Remi nder ! Dondt miss these great oppo

The College Education Reimbursement (CER) program is available to any student pursuing
higher education in the procurement field. Members are eligible for up to $750.00 per fiscal year
to aid in subsidizing their educational endeavors. Contact Michele Sims, Polk County Board of
County Commissioners, michelesims@polk-county.net with any questions.

The Scholarship program is available to all current FAPPO members. Scholarships up to a maxi-
mum of $250.00 are available to offset the cost of any FAPPO sponsored event, including the
FAPPO Spring Conference, any FAPPO sponsored NIGP seminars, and any other FAPPO spon-
sored educational seminars. Conference hotel accommodations are eligible for scholarship
funds for 50% of the cost of the accommodations, up to a maximum of $250.00. Contact Jane
Dalrymple, City of Punta Gorda, jdalrymple@ci.punta-gorda.fl.us with any questions.

Both programs are on a first-come, first-s er ved basi s so dondt del ay
soon as possible!

Happy Easter to all of you from your Professional Development team:

Pro-D Chair: Chris Rewis, CPPB, FCCM, Polk County BoCC, chrisrewis@polk-county.net

Scholarship Program Coordinator : Jane Dalrymple, CPPB, City of Punta Gorda, jdalrym-
ple@ci.punta-gorda.fl.us

College Education Reimbursement Coordinator  : Michele Sims, CPPB, FCCM, FCPA, FCPM
Polk County BoCC, michelesims@polk-county.net

onzrafuézl[ons./ ,

Congratulations to Diane Wetherington , Purchasing Agent for the City of Winter Park for

r

t

winning the FAPPO Essay Contest! R-g6eofithiséews-n e 6 s

letter.

Visit Our Website! www.fappo.org
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Update from State Purchasing

The Florida Division of State Purchasing hosted the first-ever buyer conference on March 11,
2010, in downtown Orlando. More than 50 attendees from local governments, universities, cities
and state agencies shared tips and tricks for purchasing on state agreements and discussed us-
ing Chapter 287, F.S. as a procurement guideline. We appreciate the participation of those who
attended.

For those unable to attend the conference, we have made the conference materials available
online http://dms.myflorida.com/mfmpbuyerconference. The materials include:

Florida State Term Contract (STC) Training
Transaction Fee Assistance for Buyers
Florida Purchasing 101

Florida Vendor Bid System (VBS)

Invoicing Tips & Tricks

Working with MFMP Vendors

MFMP Reporting Review

Conference attendee feedback included these comments below.

j your Buyers Conference and woul d

Il en yed
hank 0 U Ommgea Connty dJtilities

—

0
y
AJust wanted to express a quick word of tWean

took away some useful tips and tools that will help us down the road with our purchas-
ing! Thanks #&abBepartmentf Environmental Protection (DEP)

Again, a special thank you to all that attended. Any questions or comments can be directed to us
at MyFloridaMarketPlace@dms.MyFlorida.com.

Visit Our Website! www.fappo.org
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FAPPO ABUCKSO

The FAPPO Bucks Program was a huge success again this year, giving away $25,000 to FAPPO
Members to assist them with their professional development by attending the annual conference or
FAPPO sponsored classes. This program has been so successful that other Purchasing Organiza-
tions have copied the idea Congratulations to all the FAPPO Bucks winners!

Please notify me by April 15™ how you will be using your bucks: for hotel, conference or class. My
email is: dschneider@goaa.org and my phone number is 407-825-3843. After April 15", the money
wi | | be returned to the FAPPO budget. Get re
year. Thanks again to all of our members who volunteered, networked and worked hard to make
our conference a success.

Denise Schneider, CPPO, C.P.M., CPPB
FAPPO Bucks Chairperson

Visit Our Website! www.fappo.org
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FAPPO 43rd Annual Conference
Leading the Way Through an

FEconomic Storm

May 2— May 5, 2010
Rosen Plaza ~ Orlando, Florida

Conference Registration Fees: Early Bird Registration $275.00 / Regular $300.00

Hotel Accommodations: Single/Double Occupancy $125.00 per night and includes free self parking
Triple Occupancy $145.00 and includes FREE self parking
Overnight Valet Parking available at $12.00 per day

FAPPO Group Rate Code will be released when issued

Schedule Summary: May 2, 2010 — Board Meeting, Golf Tournament, Sessions,
RECEPTION AND SPECIAL EVENT
May 3, 2010 — Opening Session & TRADE SHOW
May 4, 2010 — Sessions & BANQUET
May 5, 2010 — Sessions and Closing of Conference

MEALS INCLUDED IN YOUR REGISTRATION FEE

Breakfast (Continental, Sit Down, or Buffet): Monday through Wednesday
Lunch: Monday through Wednesday
Special Event: Heavy Hors d” Oeuvres
Trade Show Mixer: Appetizers
Dinner: Tuesday night at the Banquet

Visit Our Website! www.fappo.org
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.:.{E.art..-df.t};:f the W) LY Thre "E'?"E' an Cconomic Storm!

REGISTRATION FORM
43% AMMUAL COMFEREMCE AMD TRADE SHOW - ORLANDO, FLORIDA + MAY 2 - g 200
Mame {last, first) Certification{z)
Mame to be printed on badge
Title Agency/Organization

Guest Hame

Mailing Address
Phicme | ) Fax | )
E-mail Address

O Any special dietary needs or special accommodations you may require?

Iz this yourfirst FAPPO Conference? [ '¥es [ No

FULL REGISTRATION: Conference Program, Trade Show, Special Eventand Banguet, Breakfast (Mon, Tues, Wed ), Lunch (Maon, Tue,
‘Wed), Dinner (Sun-Heavy Hors d'Oewvres Tue).
*Canceliation Requests for Refund shall be necered by FAP PO no later than APRIL v6, 2010 O RERUNDE WILL BE IBSUED AFTER THIS DATE

Ear iy Sind g ation Fee
*Frior ko 31 2om Feei G bt
e leiﬂ il Al e 5, B
O FAP PO Member LI OO £300.00
O FAP PO Bucks {Deduwct )
EMAIL execdirector@fappo.org
FOR AVAILABILITY OF SUBSIDY PRIOR TO SUBMITTING PAYMENT
O Subsidize - Conference ~S1I500. 3
O Subsidize - Hotel (Taxes will still apply)
Ingert Subsidy Authhorization Code
O Non-member fee S475.00 SR00L00 5

OME DAY REGISTRATIOMS: Includes any meals and events scheduled for that day.
FAPPO Members O Sunday (575) OMonday (Free) O Tuesday ($175) OWednesday (575)
Mon-Members OSunday ($150) O Monday (Free) DCTuesday (3200) O Wednesday (51s0)

TOTAL: 5
PAYMENT INFORMATION
*Payment shall be POSTMARKED (if mailed) or RECEIVED (if credit card) prior to the EARLY BIRD REGISTRATION DATE
toreceive the discounted rate. FAPPO FEIN: 5g-2615678
PAYMENT BY CHECE:
O Enclosed is my check or money order, payable to FAPPO, Inc. in the amountof
CHECK PAYABLE TO: FAPPO, Inc.
MAIL TO: FAP PO, BB7s Hidden River Parkway, Suite 330 #3059, Tampa, FL 33637

PAYMENT BY CREDIT CARD:

Charge my OVISA O MASTERCARD O AMERICAN EXPRESS

Amount Authorized: Card Mumber: Exp. Date:
Mame on Card: Signature:

EMAIL COMPLETED FORMTO
execdirecton@fap poorg or FAX: B13.333.767

Visit Our Website! www.fappo.org
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Date Day Time General Description Elrf'li?_j;:[1"l"I':|Ij_::||."::”hHeglsé:i?.:::f:.]
930 - 2200 Golf Tournament Heawy
§5-00 - &30 |Ex Mig w/ED Appelizers
lz-00 - 1-00 IBcard Mesting
2:00 - 3:30 Stormin' Networking Session
Vendor Session
345 - 5200 Memberh/endor Networking Sessions
E:DD - 10:00 ‘Hec&ptinn & Special Event
730 - 5200 First Timers Appetizers
7-30 - 830 |Ereakfast - Plated at
500 - §:30 JPresidents Welcome Trade Show
MNomination Mixer
IF;—‘-.F'P‘D Updates
JAEP Awards
9:00 - 9:30 IHE:.' MNote Speaker
930 - 10:15 IState of Florida
10:15-10:30  |Break
10:30 - 10:45 JMIGF Update
10:45 - 11:15 NP1 Awards
11:30 - 12:45 IMember/endor Lunch (Plated or Buffet)
1:00 - 6:00 Trade Show
4:30 - 6:00 Trade Show Mixer w/appetizers
JFree Might
F:D{I - &:00 Continental Breakiast
f5:00 - 5:30 Session 1
Session 2
Session 3
030 - 9:45 |Ereak
945 - 11:15 Session 1
Session 2
Session 3
11215 - 11:30 |Ercak
11:30 - 12:30 IBusiness Lunch/Meeting {Plated)
12:30 - 1:30 |Eest Practices
1:30 - 1:45 [Ereak
1:45- 315 Session 1
Session 2
Seszion 3
315 - 330 |Ereak
330 - 5200 Session 1
Session 2
Session 3
5:30 - 11:00 Fianquet (Plated)
I?:uﬂ - 5.00 Breakiast - Bufiet
lz-00 - 9:30 Session 1
Session 2
Session 3
9350 - 9:45 |Ereak
945 - 11:15 Session 1
Seszion 2
Session 3
11:15 - 11:30 |Ereak
11:30 - 12:30 lLunch - (Plated)
12:45 - 3:00 Seszion 1
Session 2
Session 3
315 - 3:30 |Ereak
3230 - 5200 |General & Closing Session




Exciting News: Trade Show Exhibitor Value!!!ll

FAPPO, in response to vendor request, is expanding the exhibitor value for the 43 Annual Con-
ference and Trade Show on May 3, 2010, at the Orange County Convention Center. Below is the
list of enhancements:

Exhibit Package:
NEW - Website Link on FAPPO to Vendor site upon signing and until 1 month post conference
NEW - Sunday afternoon Vendor Sessions

Gold: (All the above NEW benefits +)
Conference Sessions May 41 5
Breakfast May 41 5

Platinum: (All the above NEW benefits +)
Two Tickets to either the golf tournament or special event or combination thereof.
FAPPO provided Trade Show giveaways through special drawings

Diamond: (All the above NEW benefits +)
Six Tickets to either the golf tournament, special event, banquet or combination thereof.
Advertisement in the newsletter upon signing and until the 1°' newsletter post conference

FAPPOGs Hospitality Suite on Sunday and Monday
FAPPOG6s Breakfast and Opening Session on Monda

FAPPO members and vendors will have an opportunity to mix during a buffet lunch served at noon
before the Trade Showing Opening at 1:00 pm.

A Trade Show Mixer will be from 4:30 to 6:00 with appetizers located throughout the Exhibitor
Booths.

Members get ready to earn FAPPO Bucks by contacting Craig Rowley, C.P.M., at
execdirector@fappo.org starting August 24, 2009 for your agency number to receive credit for
signing up your vendors as exhibitors. Your agency will receive One Hundred FAPPO Bucks for
exhibitords who have not participated in the
hibitors who signed up last year due to the FAPPO Bucks Program and who sign up again to par-
ticipate in this years Trade Show will earn your Agency Fifty FAPPO Bucks.

Promote exhibitor registration by sending an
vendors. The application will include your agency special number. Also, include a link on your
agency web site to FAPPO for the exhibitor application. Attend the 43™ Annual Conference using
FAPPO bucks not your agency budget!!!!

pas
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Ay
43rd ANNUAL

AP
SR FAPPO TRADE SHOW

You are cordially invited to attend the 43rd Annual FAPPQ
(Florida Association of Public Purchasing Officers) Trade Show.

May 3, 2010
Orange County Convention Center Hall WE1
Tpmto 6pm
Park at the Convention Center ($11) or at the Rosen Plaza Hotel

Please bring this invitation and your business card to the registration desk for
admittance.

Find out first hand about new products and services from over 200 exhibitors.

Attendance is FREE and is open to governmental purchasing
employees, end users, approving authorities and elected officials.

For more information about FAPPOQ, the 2010 Trade Show,
and to download additional invitations, visit www.fappo.org.

Bring your business cards to qualify for exhibitor drawings

Visit Our Website! www.fappo.org
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FAPPO ROCKIN
WESTERN BANQUET

BEST DRESSED GAL
&
BEST DRESSED GUY
CONTEST

TUESDAY, MAY 4

BALLROOM C
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Leading the Way Through the Economic Storm
By: Diane Wetherington, CPPB, Purchasing Agent, City of Winter Park

As America is faced with an economic storm that is far greater than any kind of tornados
or hurricanes, government Purchasing Departments (state, county and city) are having to deal
with the crisis in many challenging ways. It is affecting every aspect of how the Purchasing
Departments are run. Budgets have been cut. Employees have been laid off. In particular,
everyone has to do more with less. There is less money in budgets and less employees to do
the work. Employees are scrambling to find ways to cut costs and help keep their agencies
running.

Many Purchasing Departments have been downsized to cut costs for their agency. Some
have lost employees. Vacant positions have not been filled. Some Purchasing Departments
have been decentralized in order to save costs. Some agencies have started to furlough their
employees, having them take days off during the year without pay. This will save money but
place a financial burden on the employees.

The Purchasing Departments that have lost employees have had to do more work with
less people. This places a burden on employees. They are doing more work with no increase
in their pay. They search harder for the best value at the best price.

Some agency Purchasing Departments have been decentralized. Their purchasing pro-
fessionals now work for various departments and only buy for that department. By decentraliz-
ing purchasing, the employees no longer have immediate contact with the purchasing people
they had been working with. Training will be more difficult. They report to the head of the de-
partment they are now assigned to. Purchasing departments have a responsibility to their
agency, to buy what is needed, spending less. We find ourselves getting more quotes so that
we can find the best price and best quality of product. One of the biggest priorities right now for
buyers is finding lower prices for products and services. Purchases need to be made at or be-
low the cost of the budget. With the way our economy is, this can prove time consuming as
prices are going up and down on a daily basis. We find ourselves checking references more
thoroughly to make sure the vendors have done the work they were contracted to do.

Another issue that can save costs for purchasing departments, is to have well written
specifications. When a specification is not well written it causes more time and effort to the
buyer. We have to educate our end users on how to have well written specifications so the bid/
proposal process runs smoother and saves on costs.

Training for the purchasing professional has become very difficult. Most agencies have made
tremendous cuts to their training budgets. As purchasing professional we need to have training
classes in order to keep our certifications. Classes get scheduled that buyers need, but the pur-
chasing departments do not have the money in their budget. The classes are cancelled due to
lack of registrants. This will make it very difficult in the future for those that are certified to have
the required number of hours of training to keep their certifications .



Our end users, who are our customers, determine how successful the purchasing depart-
ment is by how easy it is to make a purchase or a service, and the cost that we end up purchas-
ing the items or service for. This requires us to educate the user departments. By educating
the departments we are making our jobs a little easier.

The City of Wi nter Parkds budget for FY1O0
budget. Under this budget they eliminated 13 full-time positions and gave no compensation in-
creases to the employees. There are two revenue sources that the City counts on that are af-
fected by the economy. One is the Ad valorem taxes (assessed on home values) and the other
is sales tax for consumer purchases (2009-2010 Annual Budget). This creates revenue loss to
the city when taxes on housing goes down and people are not spending their money for con-
sumer products. Until the economy starts turning around, the City of Winter Park and other
agencies have to work to stay within their budgets.

In our personal lives, there are many factors that are affected during the economic storm.
At the top of the list is loss of jobs. Many people have lost their jobs and have been unable to
find employment, or if they have found employment, it may be at a lower pay than they were
used to. As people lose their jobs, they are unable to pay for their homes. Many people have
already had foreclosures while many others are waiting for help. Many of those who have al-
ready gone through foreclosure, did so prior to the lending agencies providing help. Many of
those that are facing foreclosure right now are waiting for their mortgage companies to modify
their loans at lower rates and save their homes. In addition to job losses and foreclosures, just
trying to get by has become much harder. People have had to have a very tight budget and live
within that budget in order to survive week to week. No longer are they able to make purchases
when they want to.

There are many other challenges people have had to deal with during this economic cri-
sis we are faced with. They have had to adjust their spending and learn how to get the things
they need yet spending less for it. Everyone, including myself, is looking ahead and hopeful that
soon the economy will get better.

Works Cited

20092010 Annual Budge(n.d.). Retrieved February 12, 2010, from City of Winter Patlp://www.cityofwinterpark.org/
Docs/Departments/Budget10.pdf
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Dining For Norma

On Monday, May 3, a free night for everyoneéand m
with a group of friends, but e

It could be a chance to go to dinner together somewhere near the hotel! There will be a flat
rate charged each person, with an extra ten or twenty dollar donation tacked on for the
Norma Showley Scholarship Fund -hence the name #ADining for
choice of three entrees, dessert and a soft drink for one price that includes tax and tip; any
adult beverage wil/ be at each persondés own

Does anyone want to join us? If so, please contact Cheri Alexander @ cheri.alexander@srqg
-airport.com

Please join us; we look forward to seeing you!

Cheri

Norma W. Showley Memorial Scholarship Fund

FAPPO currently has a scholarship and tuition reimbursement fund of $5000. The Norma
W. Showley Memorial Scholarship Fund was created to provide members an opportunity to
donate to a separate fund in order to increase the amount of available scholarships. We
hope to double this amount through member donations.

Left: Nora Laudermilk Right: Norma Showley

Visit Our Website! www.fappo.org
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